Queensway Medical Centre
Minutes of the Patient Participation Group (PPG) Meeting
Date: Thursday 11th September 2025
Location: Queensway Medical Centre
Chair: Dr Martin Adams (MA). Vice Chair; Rod Timms (RT)
Standing Items
Present:
Dr Martin Adams (MA), Anna Seamark (AS), Luke Coles (LC), Dr Chris Ellis (CE), Rod Timms (RT), Vivienne Rose (VR), Annagreth Brem (AB), John Harrison (JH), Brian Rees (BR), Meg Searle (Manager @ Rowlands) Nicoleta (Pharmacist @ Rowlands), Julie Daley (JD). John Collins (JC)
Apologies Received:
Peter Lynch, Simon Rickman, Caroline Coultham.
Absent Without Apologies:
Karen King (KK), 

1. Approval of Previous Minutes
· The minutes from the meeting held in June 2025 were approved.
· Action points noted and carried forward where necessary.

2. Staff Changes
· No recent changes to clinical staff.

3. CQC Updates
· Discussion held on ‘I’ statements.
· Queensway Medical Centre (QMC) will use Friends & Family responses to support CQC evidence.
· (MA) has written statements in relation to CQC Responsive.

4. New Members
· Two members have resigned: Wendy Steele and Elizabeth Rickman.
· Two patients are on the waiting list and will be contacted regarding membership.




Agenda Items
Rowlands Pharmacy – Pharmacy First
· Brief discussion on Pharmacy First covering seven common ailments that can be treated in pharmacy.
· Leaflets shared with members and literature made available for the practice.
· QMC highlighted issues with lengthy referral processes.
· (JH) suggested sending an SMS message to all patients to raise awareness.

NHS National Patient Survey
· It was agreed the survey results are not fully representative of the QMC population.
QMC patient population: ~14,700
Survey sent to 437 patients
Responses: 116
· (AB) raised concerns about her husband’s care, including lack of continuity and repeated need to explain his non-communicative and palliative status.
· Group discussed system improvements to flag palliative patients and reduce unnecessary repetition/distress.

6. Any Other Business (AOB)
· Blood Tests:
Significant local difficulties obtaining appointments due to demand and recruitment shortages.
New Urgent Only service now available at Nene Park and Corby (1–3pm weekdays, with urgent paperwork).
QMC will open more blood test appointments from mid-October.
· PPG Policy:
Copy of policy to be shared with all members.
· New Models of Care:
(CE) gave overview of neighbourhood scheme being developed by the ICB.
A neighbourhood = ~91K patients.
Likely that Wellingborough will join with Earls Barton, Wollaston, and Bozeat.
· Confidentiality and Declarations:
All members to sign agreements.
· Waiting Room Chairs:
(VR) raised the idea of providing chairs with arms.
One missing chair in the waiting room to be replaced.

7. Action Points
· Send SMS message to over-18s with details of Pharmacy First.
· Ensure palliative patient records are clearly highlighted.
· Circulate copy of the PPG Policy to all members.
· Replace missing chair in the waiting room.
· Enquire if F&F system can have an additional question option, i.e. “How easy was it to book your appointment” as well as the existing 1-5 rating and reason why for this rating.

8. Date of Next Meeting
Thursday 11th December 2025 – 1:00 pm to 2:00 pm
